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GETTING STARTED  

 

Symmetrics has developed a set of QuickStart reports which are intended to be used to feed your 

nVISION On Demand data mart.  Your Nortel CCMS QuickStart data mart for will contain all of your 

related enterprise information that you will want to report and share throughout your organization.  

This data mart consists of multiple datasets where each dataset is simply a Crystal Report, XLS, CSV or 

similar file output from enterprise application.  In two quick steps, this document will show you how to 

use the CCMS QuickStart reports and the On Demand QuickStart wizard to quickly get up and running 

with your nVISION On Demand Data mart.   

Why not use the standard CCMS reports to feed into On Demand?   

The CCMS reports provided by Nortel are completed production reports that address specific needs.  

They can be imported into On Demand and used without error, however you would notice some 

usability issues.  The CCMS reports all display time measures in text format.  When reading this within 

On Demand or many other analytical tools, it is difficult to aggregate a text value and therefore a raw 

numeric value stored in seconds is favorable.   

Another issue with the standard reports is that they only contain a few fields to answer the specific 

needs of the report.  For example, the standard agent by skillset report only contains six measures.  

Nortel has provided more information to be leveraged in the AgentBySkillsetStat view, but to access it 

you need to run multiple reports or use the Report Creation Wizard.  In comparison, the QuickStart 

report for Agent by Skillset contains thirteen measures enabling you to populate your Data mart faster 

and with more usable fields than the standard reports allow. 

The QuickStart reports are not intended to be viewed within the CCMA and Symmetrics does not 

support them for use in any other means than to be uploaded into On Demand.  We do recommend 

using the CCMA Historical Reporting component to run and schedule your QuickStart reports.  We begin 

Step 1 below will walk you through the entire QuickStart. 



 

 

STEP 1: IMPLEMENTING THE ON DEMAND QUICKSTART REPORTS 

 

In order to use a QuickStart report, it must first be added to the proper CCMS server.  Any user with a 

CCMA login and access to the Historical Reporting component can upload the QuickStart reports 

however take notice of your partition assignment.  The QuickStart reports will only return data that is 

available to the user who runs the reports. 

For additional information of configuring and administrating your CCMS implementation, please refer to 

the CCMS documentation or your Nortel point of contact.  Here are the steps to add a custom report to 

CCMS: 

 

1. Browse to the web address for your CCMS Web Client and login.  From the Launchpad select 
Historical Reporting link: 
 

 

2. Select the destination web server by clicking onto the server name: 
 



 

 

3. Choose Report | Import Report: 
 

 

4. A wizard welcome dialogue will open. Press the Next button to proceed: 
 

 

5. You will enter most of the information about your reports in the next screen.  See 
instructions and table in steps 6 & 7 for details specific to the QuickStart reports : 

 



 

 

6. Browse to the file location where your QuickStart reports reside and select them.  There are 
as many as four values that need to be supplied to complete the report import.   
 

¶ Template name:  This is how the report will be recognized in your private folder - 
nVISION On Demand QuickStart - Skillset 

¶ Report is Based On:  Historical 

¶ Database Alias:  This must be entered exact text and case sensitive - dSkillsetStat 

¶ Report Data Range:  Daily 

¶ Press the Next button. 
 

7. A dialogue window should appear informing you of a successful report import. Click Finish: 
 

 

8. ¸ƻǳΩƭƭ ƴŜŜŘ ǘƻ ǊŜǇŜŀǘ ǎǘŜǇǎ 3 through 7 for each QuickStart report.  The only difference will 
be the information supplied in step 6.  The table below identifies each QuickStart report and 
the values that should be provided for import into the CCMA. 
 



 

Filename Template 

Name 

Report Based 

On 

Database Alias Data Range 

nortel_ccms_skillset_stats.rpt 

nVISION On 

Demand 

QuickStart - Skillset 

Historical dSkillsetStat Daily 

nortel_ccms_agent_stats.rpt 

nVISION On 

Demand 

QuickStart ς Agent 

Historical dAgentPerformanceStat Daily 

nortel_ccms_app_stats.rpt 

nVISION On 

Demand 

QuickStart ς 

Application 

Historical dApplicationStat Daily 

nortel_ccms_agent_skillset_stats.rpt 

nVISION On 

Demand 

QuickStart ς Agent 

Skillset 

Historical dAgentBySkillsetStat Daily 

Please Note: Pay special attention to the Database Alias entry.  Use correct spelling and match case or 

else errors will occur when running the report. 

9. Once the reports are uploaded, you will need to execute them.  This is how you get your 

data into the nVISION On Demand QuickStart data mart.  From the CCMA, highlight your 

recently added report and select a data range that has data: 

 

 

10. ¢ƘŜ ǊŜǇƻǊǘ ǿƛƭƭ ŘƛǎǇƭŀȅ ǿƛǘƘƛƴ ǘƘŜ wŜǇƻǊǘ ±ƛŜǿŜǊ ǿƛƴŘƻǿΦ  !ǎ ƴƻǘŜŘ ǇǊŜǾƛƻǳǎƭȅΣ ȅƻǳΩƭƭ ǎŜŜ ǘƘŜ 

report is not very usable in this format but it is perfect for use in a data mart solution.  Press 



 

the envelope icon on the toolbar to export the report. 

 

 

11. The export options dialogue appears.  Select Crystal Reports format and choose an export 

destination.  These files you create will be the ones we upload into the nVISION On Demand 

QuickStart. 

 

 



 

12. Repeat steps 9-11 for all four of the QuickStart reports.  Steps 9-12 can be automated by 

setting up the reports to a schedule within the CCMA Historical Reporting component.  

tƭŜŀǎŜ ǊŜŦŜǊ ǘƻ ȅƻǳǊ bƻǊǘŜƭ /ƻƴǘŀŎǘ /ŜƴǘŜǊ aŀƴŀƎŜǊ {ǳǇŜǊǾƛǎƻǊΩǎ DǳƛŘŜ Ŧƻr step by step 

instructions on how to schedule a report. 

 

STEP 2: USING THE NVISION ON DEMAND QUICKSTART 

 

1. Navigate your browser to:  https://On Demand.symmetrics.com 

  

 

2. If this is your first visit, you will need to create a new account.  All you need to do this is an 

email address, password and a display name. 

https://ondemand.symmetrics.com/


 

 

3. Check email and confirm your account.  Confirmation will bring you to the On Demand 

welcome screen.  Click the Start button to launch the QuickStart wizard. 

 



 

4. ¸ƻǳΩƭƭ ƴŜȄǘ ǎŜŜ ŀ ōǊƛŜŦ ǎŎǊŜŜƴ ǿƘƛƭŜ ǘƘŜ vǳƛŎƪ{ǘŀǊǘ ƭƻŀŘǎΦ   

 

5. Browse to the reports you generated and saved earlier.  Take care to provide the correct 

report file name for each dataset.  Give your data mart a name and press the upload button. 



 

 

6. Depending on how much data ǿŀǎ ǳǇƭƻŀŘŜŘΣ ȅƻǳΩƭƭ ǎŜŜ ŀ ōǊƛŜŦ ǿŀƛǘƛƴƎ ǎŎǊŜŜƴΦ 


