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GETTING STARTED

Symmetrics has developedsatof Quicl&art reports which are intended to be used to feed your
nVISIONDn Demandlata mart Youmortel CCMS QuickStarttdamart for will contain all of you

related enterprise information that you will want to repaahd share throughout your organization
Thisdata martconsists of multiplelatasets where eaclataset is simply a Crystal Report, XLS, CSV or
similar file output from enterprise applicatiorin two quick steps,his document will show you how to
use the €CMS QuickStart reports atite On DemandQuickStart wizard to quickly get up and running
with yournVISIONDn Demandata mart

Why not use the standard CCMS reports to feed i@ Deman@

The CCMS reports provided by Nortel are completed productionrteimat address specific needs.

They can be imported int@n Demandnd used without error, however you would notice some

usability issues. The CCMS reports all display time measures in text format. When reading this within
On Demanar many other analytal tools, it is difficult to aggregatetext valueand therefore a raw
numeric value stored in seconds is favorable.

Another issue with the standard reportstigat they only contain a few fields to answer the specific
needs of the report. For exanglthe standard agent by skillset report only contains six measures.
Nortel has provided more information to be leveraged in the AgentBySkillsetStat view, but to access it
you need to run multiple reports or use the Report Creation Wizémccomparisonthe QuickStart

report for Agent by Skillset contains thirteen measures enabling you to populatDagamartfaster

and with more usable fields than the standard reports allow.

The QuickStanteports are not intended to be viewed within the CCMA and 1&girics does not
support them for use in any other means than to be uploaded @woDemand We do recommend
using theCCMAHistorical Reportingomponent to run and schedule your QuickStart repokige begin
Step 1 belowvill walk you through the entir@uickStart.
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STEP 1. IMPLEMENTING THE ON DEMAND QUICKSTART REPORTS

In order to usea QuickStart reportit mustfirst be added to the prope€CMServer. Any user with a
CCMA login and access to the Historical Reporting component can upload the Quieddtdst
howevertake noticeof your partition assignmentThe QuickStart reports will only retudatathat is
available to the user who runs the reports.

For additional information of configuring and administrating y@@MSmplementation, please refeo
the CCMSlocumentation or your Nortel point of contact. Here are the steps to add a custom report to
CCMS

1. Browse to the web address for yoGCMSVeb Clientand bgin. From the Launchpad select

@

Historical Reporting link:

> CONTACT CENTER - MANAGER

>THIS IS NERTEL.

@  contact Center Management @ configuration M TEE
y 3 Logout

@; Access and Partition Management @ Scripting

@ Real-Time Reporting @? Emergency Help

@ @3 Outbound

Historical Reg@rting

2. Select the destinatioweb server by clicking onto the server name:
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Report | Filters
E@ braythieon
=-[_7] Public: Report Templates
------- |:| Agent Performance
....... [ Call-by-Call

....... D Configurstion

....... (] Muttimedia

------- [ Metwarking

------- (L3 outbound

------- |:| BlairTestGroup Group
------- (L3 JenGroup Group

------- |:| Private Report Templates
...... {E) Administration

------- [_1 Scheduled Events

3. Choose Report | Import Report:

Report | Filter Sets

Run Now

SerE eport Templates
ent Performance

Delete Afiguration

Wi-bvﬁaﬂ
Set Pap ize "working

= Uthers
B8 Private Report Templates
B Scheduled Everts

4. A wizard welcome dialogue will open. Press the Next button to proceed:

Template Importing Wizard

WWelcome to the Histarical Reparting Template Imparting Yizard. This wizard helps you impaort
templates to the Symposium Web Client application server.

To begin importing your report template, click Mext.

’ [ et ¥ ] [ Cancel ]

5. You will enter most of the information about your reports in the next screen. See
instructions andable in steps 6 & 7 for details specific to the QuickStart reports :
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2} Template Importing Wizard - Microsoft Internet Explorer :E P3|

B |

Select Your Report Template

Enter the directory, folder, and name of the repart template that you want ta import, ar click Brawse and
navigate to your report template.

Directory and folder name;
ChDacuments and SetingsiJasonP .Sy VRAD
e Template name:
Birmingharm Agent Info Adhoc Report
5 Report is based on the following data:
Parameters lv]
Database alias and Timestarmp field

Repart data range

To import your repart template file, click MNext

(]

6. Browse to the file location where yoQuickStarreports resideand selecthem. There are
as many as four values that need to be supplied to complete the report import.

1 Templatename: This is hovthe reportwill be recognizel in your private folder
nVISIONDNn DemandQuickStart- Skillset

Report is Based OrHistorical

Database Alias: This must be entered exact text and case sengiSldllsetStat
ReportDataRange:Daily

Press theNext button.

= =4 =4 =4

7. A dialogue window should appear informing you of a successful report import. Click Finish:

Report Template Successfully Imported

The Template Importing Wizard has successfully imported your repart template file to the application
Server.

To use your template, press FS to refresh the list of templates. Then click your Private Report Templates
folder under the same Symposium Call Center Server to which you were logged on when you imported the
template.

8. , 2dzQf t y SSR 3tirdughVIidachQuickStarBpdit. The only difference will
be the information supplied in step 6. The table below identifies €agickStarreport and
the values that should be provided for import into the CCMA.
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Filename Template Report Based Database Alias DataRange
Name On

nVISIONDN
nortel_ccms_skillset_stats.rpt Demand Historical dSkillsetStat Daily
QuickStart Skillset

nVISIONDNn
nortel_ccms_agent_stats.rpt Demand Historical dAgentPerformanceStat | Daily
QuickStart; Agent

nVISIONDN
nortel_ccms_app_stats.rpt Demard Historical dApplicationStat Dail
- —app_ il QuickStart; PP Y

Application

nVISIONDN

Demand

nortel_ccms_agent_skillset_stats.r, . Historical dAgenBySkillsebtat Dail
- —Agent_; - f QuickStart; Agent g Y Y

Skillset

Please Note: Pay special attention to ihatabase Aliagntry. Use correct spelling and match case or
else errors will occur when running the report.

9. Oncethe reports are uploaded, you will ne¢ad execute them. This is how you get your

datainto the nVISIONDn DemandQuickStardata mart From the CCMA, hilight your
recently added report andelect adatarange that haslata

NERTEL HISTORICAL REPORTING

Report | Filters Status | Launchpad | Help
[=--[_1 Public Report Templates v Report Details
[Z] Agent Performance F
(3 calkby-Cal Report Title:  nVision OnDemand QuickStart - Skillset Save As:
(2 configuration c " - Location:  Private -
(23 Muttimedia omment: - o
Networki ser Name:  webadmin
g Oth:r:r ng Time Zone:  (GMT-08:00) Pacific Time -
D Outbound
------- (Z BlairTestGroup Group m Selection Criteria =
------- D JenGroup Group
[+--[Z1 Private Report Templates ~ DataRange
------ Administration
------- [_1 Scheduled Events Daity «
@ Yesterday
() Last 7 days I |
() Last month
() From ago.
Save Report Run No!r Activate De-Activate » Close All Sections
NOTE: Click Run Mow to generate a report
immediately.

10.¢ KS NBLRNI gAff RAALIXLFE GgAGKAY (GKS wSLR2NI *A
report is not very usable in this format but it is perfect for use data martsolution. Press
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| X & ¢&[%= iz -] H Moo 1 /1+ > M = H @4 " Crystal oge
e I Export Report >
Skillset: Administration -
Skillset: Collections L
Shllet Clitarins Sy Timesta SitelDSite  SkillsetISkillsst ApplicatApplicatContact SkillCall SkillCall SkillAns SkillAns SkillCall SkillAba SkillAba SkillTot SkilTotSkillTalk :
; = 5/11/20 OTDC_CO 10,002A3818 r 3ACD_DNVoice 000 700 000 000 000 000 000 000 000 360.00
Skillset: Default_Skillset 5/11/20 OTDC_CO 10,002A3818.r SSystem_Voice 000 000 000 000 000 000 O00G,85.00 802 000
Skillset: Sales 5/11/20 OTDC_CO 10,002A3818_r 10,003receptioVoice  23.00 22.00 200 27600 100 800 000 000 00Q,217.00
Skillset: Shipping_Rece 5/11/20 OTDC_CQ 10,010A3010 E SSystem Voice 000 000 000 000 000 000 000,12800 .20 000
Skillset: Technical_Supy 5/11/20 OTDC_CO 10,010A3010_F 10,006ellos S57Voice  528.00 469.00 62.0(8,031.00 55.00450600 22.00 000 0.0Q,982.00
Skillset: Test 5/11/20 OTDC_CO 10,010A3010 F 10,267EllosFratVoice 14000 12500 13.004701.00 14.00,421.00 400 000 0.0(3,944.00
; 5/11/20 OTDC_CO 10,059A3003 1 SSystem Voice 000 000 000 000 000 000 OO®B67900 84.36 000
5/11/20 OTDC_CO 10,059A3003_ T 10,004TyverispVoice ~ 33.00 34.00 400 43300 200 12200 200 000 0.0(]23300,
5/11/20 OTDC_CO 10,144A3080_E 5System_Voice 000 000 000 000 000 000 O00®589.00 56.55 000
5/11/20 OTDC_CQ 10,144A3080_E 10,102Ellos_HeVoice 700 700 000 14300 000 000 000 000 00Q,309.00
5/11/20 OTDC_CQ 10,218A3015 ¢ 5System_Voice 000 000 000 000 000 000 0067900 84.36 000
5/11/20 OTDC_CA 10,218A3015 ¢ 10,192TDC_PluVoice 400 400 000 27.00 000 000 000 000 000 109.00
5/11/20 OTDC_CQ 10,294A3045_1 SSystem Voice 000 000 000 000 000 000 OO®B67900 84.36 000
5/11/20 OTDC_CO 10,294A3045_1 10,218TelmoreVoice  14.00 13.00 000 11100 000 000 000 000 000 804.00
5/11/20 OTDC_CQ 10,305A3003 1 5System_Voice 000 000 000 000 000 000 00039900 011 000
5/11/20 OTDC_CQ 10,319A3061_E SSystem Voice 000 000 000 000 000 000 00055800 349 000
5/11/20 OTDC_CQ 10,429Cancer SSystem Voice 000 000 000 000 000 000 0075900 47.43 000
5/11/20 OTDC_CQ 10,435 Josefss0 SSystem Voice 000 000 000 000 000 000 00019300 4450 000
5/11/20 OTDC_CQ 10,435Josefsso 10,243 JosefssoVoice 200 100 100 10500 000 000 000 000 000 800
5/11/20 OTDC_CO 10,450EM_Ellc: SSystem_EMail 000 000 000 000 000 000 00 B277.00 230 000
5/11/20 OTDC_CO 10,450EM_Ellc: 10,252EM_EmEMail ~ 59.00 43.00 40.004,843.00 000 000 000 000 0.0(,643.00
5/11/20 OTDC_CQ 10,452EM _ello: SSystam_EMail 000 000 000 000 000 000 000,9%0.00 1527 000
5/11/20 OTDC_CQ 10,452EM_elle: 10,252EM_Em:EMail 200 200 200 65600 000 000 000 000 000 9.00
5/11/20 OTDC_CQ 10,457 Nordax SSystem Voice 000 000 000 000 000 000 00374900 38.82 000
5/11/20 OTDC_CQ 10,457 Nordax_ 10,256Nardax_Voice 100 000 000 000 10010100 100 000 000 000 ~
< il I R »

11. The export options dialogue appears. Select Crystal Reports format and choose an export
destination. These files you create will be the ones we upload intoa¥W8IONDn Demand

QuickSart.

Export Report

File Format :

ICrysEI Reports

—Page Range

= Al
" Pages:

Fram :

File name:

I C:\Jsers\Jason-Dell 1720 Desktopnvod_Skillset_090909. rpt

Cancel

o]

Browse...
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12. Repeat steps-Q1 for all four of the QuickStart reports. Stept®Dcan be automated by
setting up the reports to a schedule within the CCMA Historical Reporting component.
t £ SFAS NBTFTSNI G2 @2dzNJ b2NI St / 2nstepbPstep/ Sy SN a

instructions on how to schedule a report.

STEP 2: USING THE NVISION ON DEMAND QUICKSTART

1. Navigate your browser tohttps://On Demand.symmetrics.com

) nVision On Demand Preview -

nVisionN "=

Welcome back, please sign in Not registered? | SREES

Email
| |

Password

| |

Help. I can't get in.

2. If this is your first visit, you will nedd create a new account. All you need to do this is an
email address, password and a display name.


https://ondemand.symmetrics.com/
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) nVISION On Demand Preview

nVISION On Demand Account Creation Already registered?

Enter your email address
| | Account Verification Email

Choose a password Verify password ® You will receive a verification email
from noreply@symmetrics.com to
| | | | ensure account security

Choose a display name Before you log in for your next visit,
| | you must click the link provided in

that email to permanently activate
your account

| accept the nVISION On Demand terms of use,
nVISION On Demand privacy policy and ® If you do not receive the emalil,
nVISION On Demand data security policy. please check your spam or
junk-mail folders

Please enter the characters you see in the picture
below

3bK43

© 2009 Indicee

3. Check email and confirm your account. Confirmation will bring you t@th®emand
welcome screen Clickhe Startbutton to launch the QuickStart wizéhr

) nVision On Demand Preview -

nVision ==

[[\'B3iTil Groups & Sharing = Community

| My Stuff Overview |v ] [ Upload Data } [ MNew Quastion ]

Want answers? You need data. There are 2 ways to get started with nVISION On Demand:

Quicksta rt Templates i Jui art template from the list bellow

<s you through the re
Choose from popular templates that understand the

data from a variety of busine pplications. Nortel CCMS Quickstart n

» Upload your first data file*®
Create Your Own Datamart + Tell nWISION On Demand what it looks like and
u want to view it
= or applications,

combine them and organize relationships

*We read data from text (CSV), Excel (XLS) and Crystal Reports (RPT) files
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Nortel CCMS Quickstart

* From your application, run your reports and save them as directed below

» Click the browse below to select the output files
* Click "Upload Files and Continue”

Need a little more help?

Watch a video

nVISION
OnDemand
Quickstart

Determining Required Data Sets e OV6N|8W

hClick to Play

Upload and continue

5. Browse to the reports you generated and saved earlier. Take care to provide the correct
report file namefor eachdataset. Give youdata marta name and press theploadbutton.
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6. Deperding on how mucldatag | a

dzLJX 2+ RSRZ

82dzQff aSS I ONRST



